My6bnunyHasa ocdepTa

[oroBop Bo3Me34HOro okasaHus ycnyr
r. MockBa

OOLecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «BupTyanbHble MHdpacTpykTypbl» (ganee — MpoBanaep),
OCYLLECTBIIAIOLLEE CBOK OEATENbHOCTb NoA KOMMep4Yecknm obo3HayeHvem «ObGnakoTeka», OEeNCTBylOLlEe Ha
OCHOBaHWM NULEH3UN Ha NpeJocTaBneHne TenemaTnyeckmx yenyr ceasm Ne 155438 ot 14 uioHs 2017 1., BblAaHHON
depepanbHon cnyxbom No Haa3opy B cdhepe CBSA3M, MHPOPMALNOHHBIX TEXHONOMMA 1 MAaCCOBbIX KOMMYHUKaLIWNA,
B nuue eHepanbHoOro ampektopa 3axapeHko Makcuma BacunbeBuda, AenCTBYOLLEr0 Ha OCHOBaHWM YCTaBa,
nybnukyeT HacToswwmi loroBop o npegoctasneHunn yenyr (ganee — «MyénuyHasa OcepTar), B agpec husnyeckmx
W IOpUaNYECKMX NnL, aanee nmeHyemMmbiX K AGOHEHT».

1 OcCHOBHbIe NOHATUA U onpeaeneHust

1.1 Ny6nuyHasa OcepTa - HacToALLee NpeanoxeHue, kotopoe perynupyetcs cT. 437 K PO n cogepxuT BCe
CyLLIeCTBEHHbIE ycroBus [loroBopa BO3Me3QHOro okasaHust yenyr. Peructpauua AGoHeHTa B y4eTHOW cucTemMe Ha
Be6-cepsepe lNpoeaiigepa no agpecy http://www.oblakoteka.ru, v npocraBnenve oTMeTkn B none NPUHATUSA
HacToswwern OdepTbl cunTaeTcs NONHLIM 1 6€30roBOPOYHBLIM NPUHATUEM (aKLENTOM) HACTOSALLErO NPEANOXEHNS B
COOTBETCTBUK CO CT. 438 MparkgaHCcKoro kogekca Po.

1.2 Ananor co6crBeHHopy4Hon noganucu A6oHeHTa (ACI) - onda uenen Hactoswero Jorosopa AHanorom
cobcTBEHHOPYYHOM noanucn ABOHeHTa SBMSiIeTCS NepcoHanbHbI MaeHTUdMKkaTop ABGOHEHTa, MO3BOSIAOLLNIA
ABOHEHTY (hOpPMMPOBATL M aKLEenToBaTh JOKYMEHTbI Yepe3 JINYHbIN KabuHeT.

JdokymeHT cumTaetcs nognucaHHeiM ACII, ecnv oOH 3anonHeH B JlnyHOM kabuHeTe 4epe3 nomelleHue
uHdopmMaumMm B cneuvanbHble pasfenbl, NpedHasHayeHHble Afs 3anoflHeHWs, U BHeceHHas MWHdopMauus
noaTeepxaeHa ABOHEHTOM NOCPeACTBOM OTMETKM, CAENaHHOW B Morie «MoaATBEpAUTb» WK «MNpPUHMMal0 BCe
ycrnoBusa» nocrie BBeAeHWs O4HOPAa30BOro Napons, NnepedaHHOro Ha 3MEKTPOHHYH0 MOYTY U (MnKn) MOOMNbHLIN
TenedoH AGOHeEHTa.

1.3 WHTepHeT-cant lpoBampepa - COBOKYNMHOCTb BeO-CTpaHuL, pasMelleHHbIX B WH(OpMaUMOHHO-TeNe-
KOMMYHUKALUNOHHOM ceTn «WMHTepHeT» ”n O0ObeAMHEHHbIX eOWHbIM afpecHbIM MPOCTPAHCTBOM [OMEHa
oblakoteka.ru.

1.4 JlvueBoW cyeT - 3anuch B 6ase AaHHbIX, OTpaxatowas pMHaHCOBbIe B3aMOOTHOLIEHNA Mexay AGOHEHTOM
n MpoBaiigepom, yBenuunBaroLwascs Ha CyMMy BHECEHHbIX ADOHEHTOM NnaTexei N yMeHbLUaloLWascsa Ha CyMMYy,
paBHYl0 CTOMMOCTU NpeAocTaBneHHbIX AGOHEHTY YCnyr.

1.5 JInyHbIK KabuHeT - 3akpbIThid pa3gen VIHTepHeT-canTa lNMpoBangepa, npegHasHayYeHHbIn ansg MHdopma-
LUMoHHoro B3ammogencTtemsa AboHeHTa u lNpoBangepa, B YaCTHOCTM ANs:

— ynpasneHus npegocTaBnsemMbiMn ADOHEHTY ycnyramu;

— Bblbopa TapudHbIX NNaHOB;

— pocTtyna K JluueBomy cyeTy ¢ Lenblo NonyydeHns MHopMaumm 0 ero COCTOSIHUM U ynpasrneHus HaxogaLWwnMmncs
Ha Hem cpegcTBamu;

— nNpeaocTaBneHMs W akTyanusauum KOHTakTHOW WHGOpMauMM W WHbIX CBedeHUn, Heobxooumblx AONns
npepocTtaBneHns ABOHEHTY NpeayCMOTPEHHbIX [JOroBOpoOM yCnyr.

1.6 Peructpauus ABGoHeHTa - copmumpoBaHMe y4eTHOM 3anucu ABOHeHTa Ha cante [lpoBargepa nytem
3anonHeHnss AGOHEHTOM [daHHbIX B YCTaHOBMEHHOW dopMe, a Tawkke NOATBEPXKAEHWUS NpefoCTaBreHHON
ABOHEeHTOM MHdOPMaLUK, BbINOMHEHHOIO NOCPEACTBOM UCMOMNb30BaHUS UHTEPAKTUBHOW CCbIfKWU, HanpaBneHHOW
lMpoBangepom Ha 3SNEKTPOHHYH nouTy AOBOHeHTa un (Mnu) Ha Homep MobunbHoro TenedoHa AGOHeHTa.
(mpocTaBneHne ogHo3Ha4yHoOro cooTBeTCcTBMSA JloruHy n MNaponto ID-koga AGOHeHTA).

1.7 PeKBM3UTbI AOCTYNA - IOMVH U NApOrb - ABa YHUKamnbHbIX HAbopa CUMBOMOB, O4HO3HAYHO COOTBETCTBYHOLLMNX
ABOHEHTY, coYeTaHmNe KOTOPbIX MO3BOSIAET OCYLLECTBNAATE AOCTYN K JInyHOMY KabuHeTy ABOHeHTa.

1.8 OneKTpoHHbIN AoKyMeHT (3[0) - Ans uenewn HacTosiwero [loroBopa — 3TO 3MEKTPOHHbIN 06pa3 AOKyMEHTa,
npeacTtaeneHHbIn CTopoHamu B hopmaTe AOKYMEHTA, NOAMMCAHHOIO 3fIEKTPOHHOW LIMAPOBOM NOAMNUCHI0, UK B
BUAE CKaHMPOBAHHOMW KONUKN AOKYMEHTa; 6€36yMaHbIN JOKYMEHT.

1.9 OneKTpoHHbIN AOKyMeHToobGopoT (3O0) - mexaHuam paboTbl C JOKYMEHTamu, MPeACTaBfEeHHbIMU B
3NEKTPOHHOM BWAe, C peanu3auven KoHuenuum «6e3bymaxHOro nOenonpousBoAcTBa», peanu3yembii C
NpMMEHeHeM creyunanbHOro NPorpaMmMHOro obecneyeHns 1 UCNosfb30BaHNEM ANEKTPOHHON LMEPOBON NOANUCHK

aun).

2 CopepxaHue goroBopa

2.1 Ycnosusi [oroBopa onpedensitoTcsl  HACTOSIWLMM  JOKYMEHTOM W CreaylowuMn  NPUoXKeHUsamu,
pasmelleHHbIMK Ha canTe lNMpoBangepa B pasgene http://oblakoteka.ru/support/:



— npunoxeHue 1 «O6WmMe npaBuna okasaHuUA ycrnyry;
— npunoxeHue 2 «lMpaBuna okaszaHus oTaeNbHbIX YCNYry;
— npunoxeHue 3 «Monutuka KOHMAEHUNANBHOCTUY.

2.2 Ycnosu4, N3NOXeHHbIE B NPUMOXEHNAX, ABSAIOTCA HEOTbeMSIEMON YacTbio [lorosopa.

2.3 CoBepliasi akuenT HacTosiweln odepTbl, AGOHEHT NMOATBEPXKAAEeT, YTO BCE NEPEYNCIIEHHblE B MyHKTe 2.1
HacTosiero [lJoroBopa NpUoXeHust eMy AOCTYMHbI, MOHATHbLI Y NMPUHMMAaOTCS 6e3 Kakux-nmbo U3bATUNA.

3 lpeamet poroBopa

3.1 Tlposangep obsa3yeTcsa npegocTaBnATb ABOHEHTY 3aka3aHHble UM ycnyrn, a ABOHEHT 065a3yeTcsa onnavmeath
3TN yCnyru.

3.2 MecTo okasaHusa ycnyr - ropog Mocksa, Poccuickas deagepaums.

4 CoctaB ycnyr

4.1 Ycnyrn lNpoBangepa npeacTtaBnsalT cobow npefocTaBnieHWe BO3MOXHOCTM MCMONb30BaHUSI CEPBEPHBIX,
CeTeBbIX, MPOrpaMMHbIX U WHbIX pecypcoB [lpoBavgepa ¢ obecnedeHveMm pJocTyna K 9TMM pecypcaMm no
VMHGOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTun «HTepHeT» (ganee — ceTb «MIHTepHeT»). [1poBangepom Takke
MOTYT OKa3blBaTbCH AOMOMHUTESNBHBIE YCIYIW, CBA3aHHbBIE C UCMOMb30BaHWEM 3TUX PECYPCOB.

4.2 Bwgbl ycnyr, npepoctaBnsembix [lpoBangepom, ykasaHbl B «O6WMX npaBunax oKa3aHusi ycnyr»
(npunoxexue 1). OnncaHme 1 ycnoBus NpefoCcTaBfeHNst OTAENbHbIX YCNyr ykasaHbl B «lpaBunax okasaHus
oTAaenbHbIX ycnyr» (npunoxeHue 2).

4.3 Bakas ycnyr ocyuiectensietcss AGOHEHTOM yepes JInyHbIN KabMHET NyTeM BbICTABNEHUS] COOTBETCTBYHOLLINX
HaCTpOeK, NO3BONSALIMX HAaYaTb MNONb30BATLCH BbIOPaAHHLIMU yCriyramu.

4.4 TpoBangep BnageeT npaBamMy Ha MNporpaMMHble NpoAaykTbl Microsoft Ha OCHOBaHWM NULEH3UNOHHBIX
cornalueHu, B COOTBETCTBMM C KOTopbiMK [MpoBanaepy NnpeaocTaBneHo npaBo MCMOMb30BaTb 3TU NPOrpamMmmHbIe
NpOAYKTbl B COCTaBe CBOUX YCnyr, NpeAHa3HayYeHHbIX Ans npegocrtasnernms AboHeHTtam NpoBangepa.

Bcsakoe notpebneHne AGoHeHTOM ntobon ycnyru [NpoBarigepa nogpasymeBaeT NpaBOMEpPHOE UCMONb30BaHUE
BXOASLUMX B Hee nporpammHbix npogyktoB Microsoft. MNMnata 3a mcnonb3oBaHne ABGOHEHTOM MNPOrpaMMHbIX
npoayktos Microsoft BknoyeHa B Tapud COOTBETCTBYHOLLEN YCITYT.

5 TMopsanok 3akasa u NnpegocTaBrieHUs ycnyr
5.1 [Ons nony4veHuns ycnyr AGOHEHT:

— OCyLlecTBnsAeT perncrpaumio B MHOPMaLUoHHOM cucteme [lpoBangepa nyTeMm 3anofiHEHUss cneumanbHON
Beb-chopmbl, pasmewieHHon Ha WHTepHeT-camte [lpoBamgepa, obecneuvBatowen nepegady [lposangepy
yKasaHHbIX Npy perucrpawmmn ceegeHuni;

— ocyuwecTBnsaeT BxoA B JIM4HbIN kabMHET C NCnonb3oBaHMEM UOEHTUDUKALUMOHHBIX AaHHbIX, NMOMYYEHHbIX Npu
peructpauuu;

— NpOu3BOAUT BbIOOP HEOBXOAMMBIX €MY YCNYTr 1 X NapaMeTpoB (AN YCNyr ¢ nepemMeHHbIMU napaMmeTpamu), a
TaKke TapndHOro nnaHa nNyTeM BbICTaBNEHNS COOTBETCTBYHOLLMX HAaCTpPoekK B JINYHOM KabuHeTe;

— nononHseT Jlnuesown cyeT Ha CyMMy, AOCTaTOMHYHO ANS onnaTtbl BblOpaHHbLIX YCAyr;

— nopakntovaeT BbibpaHHbIe yenyru (HanpasnseT [NpoBangepy 3asBKy Ha NOAKM0YeHMe BblOpaHHbIX YCIyr) nyTem
BbICTaBMEHNA COOTBETCTBYHOLLMX HAacTpoek B JInuHOM KabuHeTe.

5.2 Ecnn ABGOHeHT 6bin npueneyeH areHTomM, ABOHEHT 065a3aH npu perncTpaumm B MHOOPMaLMOHHON cucteme
MpoBangepa ykasaTtb ko 3TOro areHTa.

5.3 Ecnu nHoe He ykasaHo B «[lpaBunax oka3aHuA OTAENbHbIX yCnyr» (MPUMoXeHue 2) NpUMEHUTENBHO K
KOHKPETHOW ycryre, okasaHue BblOpaHHbIX ABGOHEHTOM Yycnyr, T.e. npegocTaBreHne AGOHeHTy gocTyna K
COOTBETCTBYIOLLMM pECypcaM UIuM U3MEHEHWE WX MapamMeTpoB W T.M., HAYMHAETCA aBTOMATUYECKM Mocre WX
noakntoyeHnst AGOHEHTOM Yepes JINYHbIA kKaBUHET Npu HanMuuM Ha JIMLeBoM cueTe CPeacTB, AOCTATOYHbIX ATs
Ux onnatbl.

5.4 Tlocne NogkmnyYeHns nepeoHavanbHO BbIOPaHHbBIX YCNyr AaribHenwWwee ynpasneHne ycrnyramm — u3aMeHeHue
X cocTaBa, NapaMeTpoB (ONs ycnyr ¢ MNepeMeHHbIMWM napaMeTpamu), CMeHa TapudHbIX NnaHoB wM T.A4.,
ocywecTBnaTcs ADOHEHTOM Yepe3 JINYHbIN KabuHeT.

6 Onnaraycnyr

6.1 YueT obbema u Tapudmkaums npegocTaBnsemMbiX YCnyr OCyLLEeCTBASEeTCA C MCNONb30BaHNEM OUITIIMHIOBON
cuctemsl NpoBangepa.

6.2 OnnaTta ycnyr oCyLeCcTBNSETCA B COOTBETCTBMU C BbIBpaHHbIM ABOHEHTOM TapUdHbLIM NIIAHOM.

[MepeyeHb, onucaHMe U CTOMMOCTb TapuHbIX MNAHOB WM ycrnyr ykasaHbl Ha WHTepHeT-cante [lpoBangepa B
pasgene «Ycnyrm» (http://oblakoteka.ru/services).



6.3 OnnaTta ycnyr ocywecTBNAE€TCSA B POCCUNCKMX pyonsax.

6.4 Onnata ycnyr ocyulectenserca B nopsake 100%-Hon npeponnatel (NpeasaputensHon onnatbl). Cyeta
BbICTaBMAKTCA B NOpsaake, N3NoxeHHoM B pasfene 12 [Jorosopa.

6.5 [HoctynHble cnocobbl onnatbl (CNocobbl NepevyMcneHns OeHEeXHbIX CpeacTB) ykasaHbl Ha WHTepHeT-cante
Mposangepa B paspene «KnueHTckmin cepsucy (https://oblakoteka.ru/support/).

6.6 Bo Bcex criyyasix, korga npu ucnonb3oBaHuy BblibpaHHoro AGoHeHToM cnocoba onnaTtbl TpedyeTcst Bpy4HYyHo
ykasaTb Homep [loroBopa, nnatexHble pekBu3nTbl [lpoBarigepa nnv uHy MHGOPMAaLMIO, HeobXxoanmy Ans
ocyLlecTBneHus nnarexa, ABOHEHT 0653aH TOYHO N KOPPEKTHO yKa3biBaTb 3Ty UHopmaumo. OTBETCTBEHHOCTb
3a nobble HeraTUBHbIE NOCNEACTBUSA, BO3HUKLLME B pe3ynbTaTe ownbkn ABOHEHTa Npy NepevyncneHnn AeHexXHbIX
cpencTtB, HeceT ABOHEHT.

7 JluwueBom cyet

7.1 3HadveHue Jluyesoro cyeTa (6anaHc) MoXeT ObITb 60nbLUe NN PaBHO HyIHO.

7.2 YBenuueHue OanaHca oTpaxaeT nocTynneHve [lpoBaiigepy npegonnatbl 3a YCnyrM, noanexaiime
npefocTaBneHnto AGOHEHTY.

7.3 YMeHblueHWe BanaHca oTpaxaeT CrucaHue OeHEXHbIX CPEACTB B CYET onsaThbl NpeAocTaBnseMbiXx AGOHEHTY
YCIyT.

8 OO6ellaHHbIN NNaTex

8.1 Ycnyra «obellaHHbIN nnaTtex» 3akrnoyaeTcs BO BPEMEHHOM MPedoCTaBMeHUN BO3MOXHOCTM ABOHEHTY
nonb3oBaTbcA ycnyramun 6e3 daktnyeckon ynnatel [posangepy AeHeXHbIX CPeaCcTB.

8.2 Mpw aktMBaumm ycnyrn «obewaHHbIn nnaTex» obpasoBaBlIadAcd 3a40SPKEHHOCTb ADBOHeHTa Mo onnaTe
npegocTaBnsemMblX eMy YCryr JOSPKHA ObITb NnoraweHa B TedeHme 7 (cemMu) AHen ¢ MOMEeHTa aktusaumu. B criyyae,
€Ccnu 3Ta 3af0MKeHHOCTb He ByaeT noralleHa B yKasaHHbl Cpok, [1poBangep Bnpase NpYOCTaHOBUTL OKasaHue
ycnyr ABoHeHTy 1 notpeboBaTb ynnaTtbl HEeYCTOVKM B pasmepe 1 (04HOro) NnpoueHTa OT CyMMbl 4OSra 3a KaXKabli
OeHb NPOCPOYKM.

9 Bo3BpaT HeMcnosib30BaHHOro ocTaTka CpeaAcTB

9.1 Hewncnonb3oBaHHbLIN OCTATOK cpeAcTB Ha JlnueBom cyete AGOHeHTa Bo3BpalwiaeTcss AOOHEHTY MO ero
3asiBMEHNI0 NyTEM NEPEUNCTEHNS 3TUX CPEACTB Ha yKa3aHHbIN AGOHEHTOM GAaHKOBCKUI CYET.

9.2 3asBneHve O BO3BpaTe HEUCMNOMb30BaAHHOIMO ocTaTka cpeacTB AOMKHO OblTb NpeabsBNEeHO B NMUCbMEHHOMN
dopme ¥ noanMcaHo COBCTBEHHOPYYHOM nognucbid ADOHeHTa, nMbo MNOoCpeacTBOM  3NEKTPOHHOrO
pokymeHToobopoTa (B0) ¢ ncnone3oBaHneM anekTpoHHoM Lndposon nognucu (ALLM). Mpu aTomM cymma ocTaTka,
noanexallero BO3BpaTy, OMpefensieTcs Ha OCHOBaHWM AKTa CBEPKM B3aUMHbIX PacYéToB, MNOAMMCAHHOIO
CtopoHamu.

9.3 B cnyyae nocTynneHms COOTBETCTBYIOLLEN CYMMbI AEHEXHbBIX CPEACTB Ha yYKa3aHHbIN AGOHEHTOM GaHKOBCKMI
cyeT o0b6si3aHHOCTb [lpoBarigepa BepHyTb AGOHEHTY HEeUCNOoNib30BaHHbIA OCTATOK CPEACTB  CuYMTaeTcs
NUCNOSTHEHHOW.

10 MpuoctaHoBNeHue okasaHuA ycnyr (6110KMpoBKa)

10.1 OkasaHue ycnyr MoXeT ObITb MpuocTaHoBneHo NMpoBargepom:

10.1.1 no 3asaBke AGOHeHTa — LOOpPOBONbHAas GIIOKMPOBKA;

10.1.2 B cny4ae ecnu pecypchbl, npegocTtaBneHHble AGOHEHTY Npu OKa3aHumM yCryr, NCMonb3yTcs ABOHEHTOM
Unu TpeTbUMU nuuamMn Ans COBEPLUEHUS MNPOTUBOMPABHLIX OEWCTBUMA — pPacrnpoCTpaHeHUs BPedoHOCHOro
nporpamMmmHoro obecneyeHns, pacnpocTpaHeHus cnama (peknambl, pacnpoctpaHsemon 6e3 npegBapuTenbHOro
cornacua aboHeHTa wunM agpecara), MHgopmaumn, pacnpocTpaHeHMe KOTOpPOM OrpaHWYeHO Unu 3anpeLleHo
3aKOHOM U T.M.;

10.1.3 B cnyyae ecnu dencTBus, coBepliaemble AGOHEHTOM uNKU TPETbUMKU NMUAMK C WUCMOSNIb30BaHUEM
pecypcoB, NpegocTaBrieHHbIX ABOHEHTY MpY OKa3aHUK yCnyr, NPenATCTBYIOT HOPManbHOMY (DYHKLMOHMPOBAHUIO
MHpopMaLnoHHOM cucTembl [NpoBarigepa unv cosgaroT yrpo3y ee 6e30nacHoCTy;

10.1.4 B cnyyae DDOS vnu vHON CeTeBOMW aTaku, COBepLlaeMon TPeTbMMU nuuamMu Ha UHGOPMaLMOHHbIE
pecypcbl, npegocTaBrieHHble AOOHEHTY MNpW oOKasaHuM YCNyr, WIW CEermMeHT WH(OPMaLMOHHON CUCTEMbI
lMpoBangepa, B KOTOPOM HaxXoOAaTCs 3TN pecypchl;

10.1.5 B cnyyae npoBefeHus NpegycMoTpeHHbIX [JoroBOpOM pernameHTHbIX UM BOCCTAaHOBUTENbHbLIX paborT.

10.2 B cnyyae gobpoBonbHol GoKMPOBKM No 3asiBke AGOHEHTa, a Takke Npu akTuBaumm AGOHEHTOM OYHKLIUM
«OCTaHOBUTbL ycnyry» B JIndyHom kabuHeTe, ¢ AGOHeHTa B3MMaeTCs nnaTa 3a BeCb NEPUOA, YKa3aHHbIN B 3asiBKE U3
pac4déTta 30% OT CTOMMOCTM BCEX YCNyr TapudHOro nnaHa.

10.3 [lo 3asBke AGOHeHTa okasaHue yCnyr MOXeT GblTb NPMOCTaHOBIEHO He Gonee YeM Ha 6 (LUecTb) MecsiLiEB.



10.4 Oka3zaHue ycryr NpMoCcTaHaBnN1BaeTCA aBTOMaTUYECKM (MPUHYAMTENbHASA GIIOKMPOBKa):

10.4.1 ecnu cpeacTs Ha JlMueBOM cyeTe HeAOCTaTOYHO ANs UX onnaTbl;

10.4.2 ecnu 3a40MKEHHOCTb, BO3HUKLLASA B CBA3M C UCMOMb30BaHNEM YCNyru «obeLlaHHbIN nnaTexy, He Obina
noraileHa B yCTaHOBJIEHHbIV CPOK (MyHKT 8.2 [lorosopa).
10.5 Ecnm uHoe He o6ycnoBneHO XapaKTepoM KOHKPETHOW YCMNyru, okasaHue ycnyr npuocTaHaBnvBaeTcs
nocpeacTBOM MOSIHOW UKW YacTUYHOW BNOKMPOBKM OBMeEHa AaHHbIMKM MeXAy pecypcamu, NpeaoCTaBreHHbIMU
ABOHEHTY Npu OKasaHUW yCnyr, n cetbio «IHTepHeT».
10.6 [lo ucteyeHumn 30 (TpnauaTn) KaneHgapHbIX AHEN NOCHe HacTyNNeHNs NPUHYANTENLHON BNOKNMPOBKM yCIyru
nognexaT aBToMaTU4eCKOMY yaaneHuio.

11 Ka4yecTBO M 4OCTYNMHOCTb YCAyr

11.1 TMpoBangep obsasyetca obecneunBaTb npegycMoTpeHHble [JoroBOpoM nokasaTtenu kayectsa 1 AOCTYMNHOCTH
ycnyr, B TOM uucne obecneuvBaTtb B YCTaHOBIEHHble [10roBOpOM CpOKM YCTPaHEHUS HEUCNPaBHOCTEN,
NPenaTCTBYHOLUUX NOMb30BAHMIO YCnyramu Unu npuBoadaLLMX K HECOOTBETCTBUIO TEXHUYECKMX NapamMeTpoB yCnyr
yCTaHOBMEHHbIM [JOroBOPOM 3HaYEHUSIM.

MokasaTenu kayecTBa 1 JOCTYNHOCTU, YCTAHOBMNEHHbIE A1 COOTBETCTBYOLLMX YCYr, ykasaHbl B «lpaBunax
OKasaHus oTAenbHbIX yenyr» (NpunoxeHue 2).

11.2 O6s53aHHOCTM NO  YCTPAHEHWIO  HEeWCNpaBHOCTEMW, NPEnATCTBYIOWMX  MONb30OBAHMIO  yCryramw,
pacnpegensioTca mexay [MpoBavgepom M ABOHEHTOM B 3aBWCMMOCTM OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOW
BO3HMWKINa HENCMNPAaBHOCTb.

30HbI OTBETCTBEHHOCTU, YCTAHOBMEHHbIE AMs COOTBETCTBYIOLWMX YCyr, pacnpeaenstoTcs B COOTBETCTBUN C
«lMpaBunamu okasaHuA oTAENbHbIX YCNyry» (MPUNnoXxeHue 2).

11.3 YcTpaHeHne HeucnpaBHOCTEN B 30He OTBETCTBEHHOCTU ABoHeHTa ocywecTenseTcs ABOHEHTOM 3a CBON
cyer.

11.4 YcTpaHeHue HencnpaBHOCTEN B 30He OTBeTCTBEHHOCTM [MpoBangepa ocywecTtensetcs lNposangepom 3a
CcBOWM CYeT, 3a UCKINoYeHneM crny4daeB, Korga HencrnpaBHOCTb BO3HUKIMA B pe3yrnbTaTte AonyuweHHOro ABOHEHTOM
rpyboro HapyweHus o0OLWenpusaHaHHbiX MNpaBuN  yCTAHOBKM, HAaCTPOWKW WM  UCMNOMb30BaHWS CEpPBEPHOTrO
nporpammHoro obecneveHust.

11.5 T[lpoBavgep He HeceT OTBETCTBEHHOCTM 3a paboToCnocobHOCTL kKaHanoB CBA3W, UCMONb3yeMbiX AGOHEHTOM
Ans goctyna K MHpopmaumoHHow cucteme Nposavigepa.

11.6 B uensx nopgaepxaHus M ynyylleHWs KadecTBa, npegocTaBnsemblx AGoOHeHTy ycnyr lNpoBavigep Bnpase
nepuoguyeckn nposoauTb npodunaktndeckne paboTtbl, B XO4e NPOBEAEHWUS KOTOPbIX YCryrn moryT 6biTb
He[OCTYMHbl. YCNOBWSA NpoBeAeHWs NpodunakTmiecknx paboT ykasaHbl B pasgene 8 «O6wmux npaBmn okasaHusA
ycnyr» (npunoxexue 1).

12 npe,qOCTaB.HEHMe AOKYMEeHTOB Ans 6yxranTepcxoﬁ OTYETHOCTHU

12.1 Cnocob obmeHa NepBUYHBIMU YHETHBIMWU LOKYMEHTaMM (aKktamun caayv-npueMkn n cyetammn-gaktypamu,
nnbo yHuBepcanbHbIMKM NepegaToyHbiMUM AOKyMeHTamu) Bblbupaetca AboHeHToM B JIMyHOM kabuHeTe npu
pervctpaumun. Beibop npon3soguTcH, MCX0Aa U3 cneayowmnx BapuaHToB:

— 03[ - ckaHMpoBaHHasa Bepcus AOKyMeHTa (MOAMMHHUKN OOKYMEHTOB HE HYXHbI),
— QMNEeKTPOHHbIN AokymeHToobopoT (340),

OOKYMEHT Ha BymaxkHOM HocuTene, nonyvaembi B oduce lNposangepa,
AOKYMEHT Ha ByMa)kHOM HOocuTene, nonyvyaembii Yepe3 nodty Poccuu.

12.2 ®opmupoBaHue 1 NpefocTaBneHne JOKYMEHTOB AN hMHaHCOBOM (OyxranTepcKo) U HanoroBom OTYETHOCTM
OCYLLIEeCTBMAETCA MO UCTEYEHMUN KaXXA0ro OTHYETHOro nepuoja, KoTopbl Ans uenen [loroBopa npupaBHUBaETCH K
KaneHgapHoMy Mecsy.

12.3 Cu4éT Ha npeOBapuTenbHYO onnaTty ycnyr BeicTaBnsetTcs AGOHEHTY 3a 7 (CeMb) KaneHaapHbIX OHEW [0
pacyéTHOM Aatbl, B koTopyto H6anaHc JinueBoro cuéta AGOHEHTa CTaHET paBHbIM HYFO, NOCME Yero Npou3onaéT
npuHyaguTensHas 6noknposka. Mpu aTomM cymMmma K onnarte paccyutbiBaeTcs GunnuHroson cuctemon MNMposangepa
aBTOMaTUYECKN U paBHa CTOMMOCTWM BCEX YCMyr, MOAKMIOYEHHbIX ADOHEHTY Ha gaTy BbICTaBneHus CyéTa.
ABTOMaTM4YEeCKOE BbICTaBNEHNE c4E€Ta AayonvpyeTtcss Ao dhakTa nonosiHeHust 6anaHca (3aumncreHus Ha Jluueson
CYET ABOHEHTa AEHEXHbIX CPEACTB) MIM BNIOKMPOBKM YCNYr B pac4ETHYIO AaTy B Criydae HenononHeHns 6anaHca.
12.4 C4é€T Ha NpeaBapuUTENbHYIO ONnaTy ycrnyr MoXeT ObITb B Ntoboe BpeMs cchopmupoBaH AGOHEHTOM B JTMYHOM
kabmHeTe camocTosTENBHO, UK BbicTasneH MNpoBarigepom no 3asiBke AGOHeHTa, HanpaBneHHOW Ha 3MNEKTPOHHbIV
agpec info@oblakoteka.ru. B aTom criyyae pasmep npeaBapuTenbHOM onnaTtel onpegenseTca AGOHEHTOM.

12.5 lMpwu BbIGOpe AGOHEHTOM BapuaHTa obmeHa fokymeHTamm Yepes 30 cueTa-cakTypbl, akTbl coa4M-NMPUEMKM

BbINOSHEHHBLIX PaboT (OKasaHHbIX ycnyr), NMMBo yHWBepcarnbHble MepedaTovHble AOKyMeHTbl (ganee YIMA)
dopmupytoTca NpoBarigepom, 3aBepstoTca OLIMN ynonHomouyeHHoro npeactasutens lNMpoBaraepa v nepegatoTcs



B 9IEKTPOHHOM BUAE N0 TENEKOMMYHUKaLMOHHBIM KaHanam cBa3m - 310 B cpok He no3gHee 5 (NaTun) kaneHaapHbIX
OHeln nocne oKoH4YaHWsa OTYETHOro nepuoaa.

ABoHeHT, ucnonsaytoimnn 30, 06a3aH BepHYTb nognucaHHbi ceoen LM nepBUYHBLIN YYETHBIN JOKYMEHT B
TeyeHue pgecatm paboumx OHEW, cuuTasi Co AHSA MOSydeHUs SMEeKTPOHHOro AoKymeHTa. [lpu oTcyTCTBMM
MOTMBUPOBAaHHbLIX BO3PaXXEHUN B yKa3aHHbIA CPOK YCIYrn CYMTAOTCA OKasaHHbiMKM [MpoBangepomM Hagnexawmm
00pas3om 1 NPUHATLIMKU ABOHEHTOM.

12.6 B cny4ae, ecrniv AGoHeHT B JInyHOM kabuHeTe Bbibpan cnocob obmeHa 4OKYMEeHTaMu1, OTNNYHbLIN OT cnocoba
obmeHa nocpegcteom 30, lMpoBangep dopMupyeT B KayecTBe MEPBUMYHOrO YY4ETHOro gokymeHta Y[ Ha
OymMaxkHOM HOcuTene, KOTOpbIA NOANUCHIBAETCS YNOMHOMOYEHHbIM NpeacTaBuTenem NpoBangepa un 3aBepseTcs
OTTUCKOM nevaTu.

12.7 Tlepepayva ABoHeHTy nognuHHukoB YT n cyéta Ha onnaTty nponssBoauTcsa B oduce Nposarigepa, HaumMHas
¢ 5-ro paboyero gHSA nocrie OKOHYaHWs OTYETHOrO Nepuoaa.

12.8 Ecnwn B kayecTtBe crnocoba aocTaBkum JOKYMeHTOB ABOHeHT BbliGpan B JInyHOM kabvHeTe BapuaHT «noyTa
Poccum», 10 pabotel lNpoBangepa no oTnpaBke OOKYMEHTOB onnadvnBaoTcd AGOHEHTOM Kak AOMOMHUTENbHbIE
ycnyra - « TexHudeckasi paboTta no noagroToBKe 1 OTNpaBKe JOKYMEHTOB Ha BymaHbIX HocuTensx», B pasmepe 100
(cTO) pyOnew 3a ogHy OTNpaBkKy.

MoanuHHWMKNM OOKYMEHTOB HanpasBnsaoTca ABOHEHTY MOYTOBbIM OTMpPaBfEeHUMEM C UCMONb3OBaHWEM YCIyr
OIYI «Mouta Poccum» B TedeHne 5 (natu) paboumnx gHen nocne OKOHYaHMs KaXXaoro ksapTtana, ecnum AGOHEHT He
n3bsABMI xenavve nonyyate Y[ v cyeTa Ha onnaTty Nocre OKOHYaHWs KaXX4oro OTYETHOroO nepuoaa.

12.9 Otnpaska no 3asBke AboHeHTa AybnykaToB NEpBUYHbBIX YYETHBIX JOKYMEHTOB NovTon Poccun, onnadvsaetcs
ABOHEeHTOM B COOTBETCTBMM C NyHKTOM 12.8 [loroBopa.

12.10 AGOHeHTYy npefoCTaBnseTCs BO3MOXHOCTb npoBepku YIO [o ux nonyyeHus (OTnpasku) nyTem
npeaocTaBneHns AoCTyna K X 3NEKTPOHHbIM Konuam (ckaHam - 30) B JInuHom kabuHete ABoHeHTa. OTcyTCTBMNE
B TeyeHue 3-x paboymx AHEN MOTMBMPOBAHHbLIX BO3pakeHWd ABOHEeHTa Mo NpefoCTaBfEHHbIM AOKYMEHTam
pacueHMBaeTCca CTOpPOHaMu kak cornacue ABoHeHTa ¢ 06beMOM 1 Ka4eCTBOM OKasaHHbIX [1poBangepom ycnyr.

12.11 TMpoBargep obecneumsaeT goctynHocTe O B JInuHOM KabuHeTe He no3aHee 3 (Tpex) paboyunx gHer nocne
OKOHYaHUSA OTYETHOro nepuogaa.

12.12 Mopnunuuk YT cocTtaBnsetcs u nepepaértca (nepecbinaetcs) AGOHEHTY B ABYyX ak3emnnspax. OguH
9K3EeMNNSAp, 3aBEpPEHHbIN MOANUCBHID YNOMHOMOYEHHOro npeactaBuTens ABOHEHTa M OTTUCKOM ero nedvatw,
ABoHeHT gormkeH BepHyTb [1poBangepy B TedeHue 10 (aecaTtun) paboynx gHEN ¢ MOMEHTA NOMyYEeHUs OPUTMHANoB
YMNO. lMepepmaya (nepecoinka) [poBangepy 3aBepeHHbIXx AbGoHeHTOM 3k3emnnapoB Y[ ocywectensaerca
ABOHEHTOM 3a CBOW CYeT.

Ecnun B ykasaHHbIA B HacTosiLeM NyHKTe cpok ABOHEHT He HanpaBuT [poBanaepy 3aBepPEHHbIN 3K3EMMIISP
YT, n OoT Hero He NOCTYNUT MOTUBMPOBAHHAs NPETEH3USA K KaYeCTBY YCryr, OKa3aHHbIX 3a UCTEKLLIUA OTHETHbIN
nepuon, Bce ykasaHHble B YI[ ycnyrm cyuTaloTCA OKasaHHbIMW C Hagnexawimm kadectBom, a cam YI[ -
yTBEPXAEHHBIM ABOHEHTOM.

13 WH¢popmaumoHHOe B3aumogencreme

13.1 OOwwui nopsaok MHOPMALMOHHOIO B3auMoOencTBus, ocywecternsiemMoro CTopoHamu npu UCMOMHEHUN
HoroBopa, onpegensetcs «PermameHTOM MHOpMaUMOHHOro B3aumogencTemsa» (pasgen 2 O6wux npaBun
okasaHus ycnyr (npunoxeHue 1)).

13.2 TlpoBavigep o065a3yeTca obecnednBaTtb 3awuTy KOHMAeHUManeHoW WHgopmMauun AbBoHeHTa oOT
HenpaBOMEPHOro AOCTYNa, YHUUYTOXEHUS, U3MEHEHWSI, UHbIX HENPABOMEPHbIX OENCTBUN, a Takke cobnogaTth ee
KOH(pMOEeHUMaNbLHOCTb.

13.3 CocrtaB vHgopMaLun, NpuaHaBaemMon kKoHUAEHUMANbHON, a Takke COCTaB U coaepxaHne obA3aTensCcTB
MpoBangepa no e€ 3awmTe onpegensitorcs «MonuTkon KoOHdMAeHUMaNnbLHOCTUY» (NPUoXeHue 3).

14 OTtBeTCTBEHHOCTb CTOpPOH

14.1 3a HeucnornHeHWe WNM HeHagnexawee WcnonHeHve obsasatensctB no [oroBopy CTOpPOHbI HeCyT
OTBETCTBEHHOCTb B COOTBETCTBUWM C 3akoHodaTenbcTBOoM Poccuiickon depepauunn, WUHbIMU HOPMATUBHBIMMU
npaBoBbIMW akTamu 1 ycnosusamu [lorosopa.

14.2 Hw ogHa n3 CTOPOH He HeceT OTBETCTBEHHOCTU 3a HEWCMOSIHEHWE WNN HeHaanexaliee MCMofHeHue
obsizaTensctB no [loroBopy, ecnu Hagnexaiwiee WCMOSIHEHME 0Kas3anocb HEBO3MOXHbLIM BCMeACTBUE
HENpPeoaonMMON CUIbl, TO €CTb Ype3Bbl4alHbIX M HENPEOOTBPaTUMbIX NPU AaHHbLIX YCNOBUSAX 0B6CTOATENLCTB, K
KOTOpPbIM, B 4aCTHOCTW, OTHOCSITCA MNPENATCTBYIOLIME MWCMONHEHMIO ofHow u3 CTOpoH ee 00a3aTenbCTB Mo
HoroBopy pelleHus n gencteua (6esgencrene) opraHoB rocygapCTBEHHOW BNAacTW, MECTHOrO CamMoyrnpaBleHus,
OOIMKHOCTHBIX NUL, HEnpaBoOMeEpPHble AeNCTBMA TPeTbuX Nnuy, B TOM vucne DDOS vnun uHble ceTeBble aTaku Ha
WHopmaunoHHyto cuctemy Nposangepa.



15 MpepbaABneHne NpeTeH3NN, pa3pelueHne crnopoB

15.1 Cnop mexay CTopoHamun NoanexuT paspeLleHnto nyTemM NeperoBopoB, KOTOPbIE MOTYT MPOBOAMTBLCSH, B TOM
yucne, nyteMm obMeHa coobLLEeHUAMU NO INEKTPOHHON nouyTe.

15.2 B crnyyae HEBO3MOXHOCTU paspeLleHuss criopa nyTeM MeperoBopoB AasbHelillee paspelueHue cropa
OCYLECTBAETCA B YKA3aHHOM HIKE NMPETEH3MOHHOM MOPsaKe.

15.3 [JOKyMEeHT, B KOTOPOM Bblpaxkaetcs oduumanbHas NpeTeH3ns Unu oTBEeT Ha oduuManbHY0 NPeTEeH3NIo,
JomkeH 6bITb coCcTaBneH Ha OymMaHOM HoOcuTene U 3aBepeH MOAMUCHIO YNOSTHOMOYEHHOro MpeacTaBuUTEnNs U
OTTUCKOM neyaTun cooTBeTcTBYloLWENn CTOPOHBI.

15.4 Cpok oTBeTa Ha ohmumarnbHyto NpeTeH3uo — 2 (ABe) He4env ¢ A4aTtbl NONyYeHUst AOKYMEHTA, B KOTOPOM OHa
BblpakeHa.

15.5 B cny4ae ecnu CTopoHa, HanpaBuBLLAs 0ULMANbHYI0 NPETEH3NIO, HE NMOMYYUT Ha Hee OTBET B yKa3aHHbIN
BbiLe B NMyHKTe 15.4 CPOK UNM NOMyYeHHbIN OTBET He YOOBMNeTBOPUT AaHHyto CTOPOHY, OHa BnpaBe o6paTuTbCs B
apbUTpaxHbI cyd C NpeabsiBneHMeM K Apyroii CTOpPOHE WCKOBbIX TPeGOBaHWUA, aHanorMyHbIX TEM, YTO Obinu
N3MOXEHbl B JAHHOW NPEeTEH3MM.

15.6 CTOpOHbI corfawarTcs C Tem, 4To B criydyae HapyweHuss CTOpoHOW NpedyCMOTPEHHOro HacTOSLUMM
pa3fdernoM MpeTeH3WOHHOro Mopsiaka YperynupoBaHusi cropa, B TOM YMCIe HapylleHWsi cpoka npeacTaBreHust
OTBETa Ha obULIManbHYI0 NPETEH3NI0 UM OCTaBIeHNe ouLManbHON NpeTeHann 6e3 oTBeTa, CyA (apOUTpaXKHbIN
CyA) MOXET OTHECTU Ha 3Ty CTOPOHY cyaebHble pacxoabl HE3aBUCUMO OT Pe3ynbTaToB pacCMOTPeHus gena.

15.7 B cnyyae cygebHoro pasbupartenscrBa BO3HUKWMI Mexay CTOpoHamu crnop MOAMEXUT PacCMOTPEHMIO B
ApbuTtpaxHoMm cyae ropoga MockBbl Ha OocHoBaHuM npaBa Poccuitickon Pepepauumn, a B cnyyae ecnvm crop
NOAMNEXNT PpacCMOTPEHUIO B cyae obLLen opucamKLmnm — No MecTy HaxoxaeHus NMpoargepa.

16 WU3meHeHue u npekpawieHne [loroBopa

16.1 Hacrtosawwi [JoroBop 3akntoyaeTcs B 3NEKTPOHHOM BUAE.

16.2 [oroBop cuyMTaeTCs 3akm4YeHHbIM B AeHb nonydeHus [lposavigepom akuenta B JldyHOm kabuHeTe
ABOHeHTa, KOTOpbIN BblpaxaeTcs B cornacum ABoHeHTa C npaBuiamMm oka3aHus yCryr.

16.3 Cpok gevicteus [loroBopa He orpaHn4mMBaeTcs.

16.4 [orosop MoxeT 6biTb B Ntob6oe BpemMsi U3BMEeHeH 1nm pacToprHyT no cornaweHnto CTOpoH.

16.5 [oroBop MoXeT 6blTb U3MeHeH no cornawueHnio CTOpPOoH, B TOM YnCIe B CeayroLLem Nopsake:

16.5.1 TlpoBavgep pas3mMeliaeT Ha cBOeM UNHTepHeT-canTe HOBYIO peaakumio [loroBopa (COOTBETCTBYIOLLETO
NpunoxeHns unu uHoM uyactu [oroBopa) u 3abnaroBpemeHHo yBegomnseT AGOHeHTa O npeanaraembix
N3MEHEHUNsIX U CPOKe, C KOTOPOro OHW BCTYNAloT B CUMY;

16.5.2 ocyuwecTBnAs ouyepegHonm nnatex, AOOHEHT BbipaxaeT CBOe cornacve C MpeanoXeHHbIMU
MpoBagepomM N3MEHEHUAM.

16.6 B cnyyae Hecornacus ABOHeHTa C M3MEHeHuAMU, MpeanoxeHHbiMy [NpoBangepom B COOTBETCTBUM C
nyHkTtom 16.5 [JoroBopa, AGOHEHT Bnpaee oTka3aTbcsi OT [loroBopa.

16.7 PactopxeHue [loroBopa B OJHOCTOPOHHEM MOPSAKE OCYLIECTBMASETCA B Cry4yasxXx W Ha YCroBusX,
YCTaHOBMEHHbIX 3akoHogaTenbCcTBOM Poccuiickorn ®efepauun, MHbIMU HOPMATUBHBLIMU MPaBOBbLIMU akTaMu U
[oroBopom.

16.8 PactopxeHune [JoroBopa B OQHOCTOPOHHEM MOpPSAKE OCYLLECTBASETCA NyTEM HanpaBfeHnsa nsselleHnss oo
oTkase oT [loroBopa. B cniydae ecnu Takon oTkas JOMNycKaeTcs 3aKOHOM, UHbIM HOPMAaTUBHBLIM NPaBOBbLIM aKTOM
unu [JoroBopom, obsasatenbctBa CTOpOH MpekpallalTcs B YKazaHHOM HWke nopsigke, nocne 4yero [doroeop
cuMTaeTcs pacToOprHyThIM.

16.9 B cnyyae oTka3a ABoHeHTa oT [JoroBopa ABGOHEHT 06s13aH NOracuMTb MMEIOLLYIOCH Y HEro 3a40MMKEHHOCTb
nepen [lpoBanMgepom — npuv HanNUyMM TakoW 3afOfMKEHHOCTM Ha MOMEHT oTkasa. B 4vacTHocTh, noracutb
3aJ0/MKEHHOCTb, BO3HMKLUYIO B CBSI3M C MCMONb30BaHUEM YCMyrM «OOeLllaHHbIA MraTex», 3adoMMKEHHOCTb Mo
ynnate uctpeboaHHoW MpoBaiigepom HEYCTONKN.

16.10 B cnyyae otkasza AGoHeHTa oT [oroBopa, AGOHeHT no TpeboaHutio [lMpoBanmgepa 00si3aH onnaTuTb
pacxofbl, MOHeceHHble [poBangepom B CBA3M C UCNONHEHEM [JoroBopa B 4acTu, OT KOTOpo ABOHEHT OTKa3arncs.
Cpok npeabsiBrieHnst gaHHoro TpeboBaHus — 5 (nNsTb) paboymx OHe C¢ MoMeHTa nonyyeHus [poBangepomM
n3BeLLeHnss 06 oTkaze ABoHeHTa oT [loroBopa.

16.11 Onnata yka3aHHbIX B MyHkTe 16.9 pacxogoB OCYLECTBMASETCA Ha OCHOBaHUWM CYeTa, BbICTaBIIEHHOrO
MpoBangepom, B Te4eHMe YCTaHOBIEHHOrO [1poBaigepomM pa3yMHOro cpoka (Cpok onnarthbl yka3biBaeTcs B cyeTe).
16.12 ObGsazaTenbCcTBa MO OKa3aHWIO YCryr, a Takke WHble obsA3atenbctBa [lpoBangepa, 3a MCKITHYEHUEM
0653aTensCTB, NpefycMOTpPeHHbIX «MonuTukon KoHdmaeHUunanbHOCTU» (NpurnoxeHue 3), MOJNHOCTLIO
npekpaLalrTCcs, U y4eTHas 3anucb, co3gaHHass ABOHEHTOM Mpu perncTpaunm, yaanseTcs:

16.12.1 B cnyyae nonyyeHus lNpoBangepom nsseLLeHnss ob otkase AboHeHTa oT [loroBopa (obsi3aTenbcTBa
npekpaLarTcs C MOMEHTa nonyyeHus MNMpoBarigepom 4aHHOTO M3BELLEHMS, a eCnn B U3BELLEHUN yKka3aHa garta
OTKasa, TO C 3TOV AaThl);



16.12.2 B cnyyae ecnu ABOHEHT He nornb3yeTcs ycnyramu 6onee 3 (Tpex) MecsiLeB noapsa.
16.13 B cnyyae oTkasa nwobon u3 CtopoH oT [oroBopa obssatensctBa [lpoBarigepa, npenyCMOTPEHHbIe
«Monutnkon KOHUAEHUMaNbLHOCTUY (NpUoXeHue 3), NPOOOINKAOT AeACTBOBATL B TeveHue 1 (ogHoro) roga
C MOMEHTa Mony4veHus cooTBeTcTBYyoWen CTOpoHON nsBeLleHnst 06 otkase apyro CTopoHbl oT [loroeopa.
16.14 B cny4yae pactopxeHus Jorosopa no cornaweHutio CTOpoH cpok aencteust obssatenscts Mposangepa,
npegycmoTpeHHbiX «lMonutukon KoHdMaeHUmManbHOCTU» (NpurnoxeHue 3), oOnNpeaensieTcs AaHHbIM
cornatueHunem. Mpu OTCyTCTBUM B COrnalleHnm o pactopxeHunn [JoroBopa ycrioBusi O TakoM CpPOKe, AaHHbIA CPOK
cuyutaeTcs paBHbIM 1 (OQHOMY) rogy C MOMEHTa 3aKMYeHUs yKa3aHHOro CornalleHus.
16.15 TIlpn Hanuumm y ABOHEHTa HeuCnonHeHHbIX 0b6s3aTenbCcTB, yKasaHHbIX B NyHkTax 16.9 u (unm) 16.10
Horosopa, JoroBop npogormkaeT 4eNcTBOBaTb B COOTBETCTBYIOLLEN YacTU O MOMEHTA UX UCMOMNHEHMS.

17 Ocobble ycnoBus

17.1 B cny4ae ecnv ABOHEHT, He ucnonb3yowmin A0, npu peructpaumm Beibparn Takon Bug NepBUYHBLIX YYETHBIX

OOKYMEHTOB KaK 3IIEeKTPOHHbIE JOKYMEHTbI B BUAE CKaHMPOBaHHbIX konui (3[1), Ho ABOHEHTY HeobxoanM OOKYMEHT

Ha BymaxkHOM HocuTene, To no 3anpocy AboHeHTa Y[ Ha GymaxHOM HOocuTene MoXeT ObITb eMy BblaaH B oduce

MpoBangepa B nopsigke, npuBegeHHoM B pasgene 12 «[pepoctaBneHve OOKyMEHTOB Ansi Gyxrantepckon

OTYETHOCTM» HacTosiwero [Joroesopa.

17.2 CTOpOHbI 4OroBOPUUCh, YTO HacToaLw M [loroBop, a Takke nobble M3MEeHEeHUs 1 JOMNOMNHEHUS K HemMy ByayT

UMETb IOPUANYECKYIO CUNY:

— npu ux nognucaHum nocpegcteom UMM B cucteme 300 - ecnu npu peructpaumm ABGOHEHT mM3bpan cnocob
npegocTasneHns gokymeHTos yepes 340; unu

— Npyv pasmeLLeHnn INEKTPOHHOro obpasa AokymeHTa B JInyHOM kabuHeTe ABOHEHTa M MCNONb3OBaHWUK
AboHeHTOM ACTT.

17.3 AkuenTtys HacToswyto OdepTy, ABOHEHT noaTBEpPXKAAET, YTO emMy AOCTYNHbI OnNMcaHue ycnyr, Tapudebl, a

TakKe MOHATHBI ycnoBus HacTosiwero [loroBopa, n AGOHEHT BbipaxxaeT CBOE corflacue co BCEMMU YCINOBUAMU U

Tapuamu.

PeKBU3UTbI N KOHTaKTHble AaHHble lMpoBangepa npuBeadeHbl Ha UHTepHeT-canTe lNpoBangepa
http://oblakoteka.ru/kontakty/ , http://oblakoteka.ru/support/ ;

AaHHbIe AGOHeHTa npuBegeHbl B ero JInyHom kabuHeTe.
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